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Getting Your Feet Wet 
Communicating using social media 
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http://www.youtube.com/watch?
v=sIFYPQjYhv8&feature=player_embedded 
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Wikipedia defines social media as: 

•  “[C]ontent created by people using highly accessible 
and scalable publishing technologies... It's a fusion of 
sociology and technology, transforming monologues 
(one to many) into dialogues and is the 
democratization of information, transforming people 
from content readers into publishers.” 

•  For example: blogs, Twitter, Facebook, MySpace, 
podcasts, photo sharing sites, RSS feeds 
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•  Traditionals (1925-1945):  Come to technology late in 
life; largest growing Internet user group 

•  Baby Boomers (1946-1964): Introduced to technology 
in their 30’s and 40’s 

•  Generation X (1965-1979): Digital technology emerged 
during their late teens 

•  Generation Y or Millennials (1980-1995): Have enjoyed 
digital technology their entire lives 
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•  Social media is a new way to implement marketing 
strategy 

•  Understand your audience and communicate a key 
message(s) 

•  Build presence online in a new way 

•  Generate a following  

•  Communicate quickly  
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Blogging and Bloggers: 

•  Blogging is like publishing an online magazine 

•  Anyone with an internet connection and an opinion can be 
a blogger 

•  Blogs can be used to convey complex ideas  

•  The best blogs include dynamic content 
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Twitter Basics 
•  Social media platform that communicates using 

short (140 characters or less) text updates 

•  Twitter incorporates many other things such as 
links to video, audio and photos 

•  Right now, Twitter is the most trendy/popular social 
media site to publish real-time information 
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Get Engaged with “Friends!”  
•  Facebook is an interactive social networking website  

•  Keep in touch with people you know or people you 
want to know 

•  A way to connect with potential contacts in the virtual 
world of social networking 

•  A friendly way to share information and visuals that 
tell a story 
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The Interesting Facts 
•  More than 500 million active users (July 2010) 

•  Has one of the largest user-bases of the social Web  

•  Recently Facebook has received criticism for 
privacy concerns 

•  Advertising on Facebook can be a unique and cost 
effective way to deliver a very targeted message 
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The Professional Uses 

•  Facebook can be used as a tool to connect and 
build online contacts 

•  A profile or fan page can be set up to promote your 
organization, events and/or partners  

•  A key component of public education campaigns  
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•  Dedicated time is required for 
success 

•  Expect to spend time each day to 
monitor, write new content and 
respond to other social media 
users 
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•  Strategy is still a priority 

•  Managing leadership politics 

•  Establishing policies 

•  Engaging with limited resources  

•  The good and bad of transparency 

•  Playing nicely with others  
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Federal Government - 
http://www.usa.gov/webcontent/technology/other_tech.shtml  

U.S. Navy - 
http://www.doncio.navy.mil/PolicyView.aspx?ID=789  

Roanoke County (VA) - 
https://sites.google.com/site/munigov20/good-reading-and-resources/
RoanokeCountySocialMediaPolicy-Final.pdf?attredirects=0  

Here are a few examples of other government 
organizations that have created and published 
social media policies: 
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•  The FedEx debacle 

Social media is not a golden ticket 
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